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Please note that while the information in this exhibitor pack is
accurate to the best of our knowledge at this time, some details

regarding the show may be subject to change.
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This Document

The latest version of this document and the previous Exhibitor Pack Version 1, can always
be found here:

Exhibitor Registration
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Floor Plans

The exhibitor floor plan can be accessed here: https://fsimuk.bfsg.club/floorplans/

Each exhibitor has been allocated a unique number, shown in green on the plans.

The event will be held in all areas across the museum:

- The Concorde Hangar,

- The Concorde hangar mezzanine floor, including the Community Hub and FSElite
stage,

- The museum’s Aerospace Gallery for the UK regional flight simulation groups’
Landing Challenges,

- The Making Studio — a large community area for VATSIM-UK and IVAOQ,

- Above Making Studio — a classroom area for workshop(s).

For all exhibitors, your floor space will be marked out. Look for your stand number and
logo on an A4 laminated sheet.

e Information/Collection points will be located in the Aerospace Gallery and on the
Concorde Hangar mezzanine floor.

e Public toilets are located on the mezzanine floor in the hangar and near to the
Aerospace gallery & cafe. There are also dedicated exhibitor toilets opposite the
Exhibitor Lounge.

e Asmallliftis available for reaching the mezzanine floor.

e The Exhibitor Lounge, exhibitor storage and editing suite for content creators is
marked on the plan. This is a restricted area and only accessible to those wearing
their coloured lanyard. The editing suite can also be used as a quiet area for
exhibitors.
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Key Contacts
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NAME

Keith [remonger

Aerospace Bristol (AB)

Florian

Mitch

Michael Lawson

Calum Martin

Quentin Somerset
Andy Parish

Tony Price

Martin Cook
Tobias Jermain

Angela Iremonger

ROLE

Event Organiser

Venue

Duty Manager (AM)

Duty Manager (PM)

Community Hub

FSElite Stage

Venue liaison

Accounts

Competitions and prizes
Shuttle buses

Social Media

Additional support

EMAIL
fsimuk@bfsg.club

07951 725187

info@aerospacebristol.org

07375 085384

07375 085384

michael@avgeekhangar.com

calum@fselite.net

fsimuk@bfsg.club
fsimuk@bfsg.club
fsimuk@bfsg.club
fsimuk@bfsg.club
fsimuk@bfsg.club

fsimuk@bfsg.club
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The basic schedule is published on the website: https://fsimuk.bfsg.club/schedule

The detailed schedule is included in a separate document hosted here:
https://fsimuk.bfsg.club/exhibitor-registration/

Exhibitors are requested not to start breaking down their exhibition stand until 18:00h on
Sunday, when the event finishes and remaining visitors have vacated.

If anything changes which may affect your planning arrangements, we'll let you know.

Saturday Exhibitor Drinks Reception

An invitation to the drinks reception on Saturday, hosted by our Platinum sponsors, is
extended to exhibitors only over the age of 18. This willinclude a special guest speaker.
It will start around 17:45h.
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Presentations

The presentation programme is here: https://fsimuk.bfsg.club/presentations

The theatre includes audio visual equipment.

However, all L.T. equipment (e.g. laptop, demo equipment/kit) for presentations must be
provided by the speaker.

Page 8 of 33


https://fsimuk.bfsg.club/presentations

FSimUK 2026 - Exhibitors Pack -

Parking & Loading

PLEASE READ THIS SECTION CAREFULLY.

Exhibitors have their own car park for unloading, loading and separate parking during the
event.

The loading area is next to the access doors to the hangar. Please note that the largest
aperture/entrance to the Concorde Hangar is 2.3m by 2.3m. We suggest bringing your
own trolley/cart to help.

To avoid congestion, please try and keep to the following timings:

FRIDAY 09" OCTOBER

0700-0900 Epic.LAN, Platinum sponsors, RDW.

0900-1030 Sponsors with Large Stands.

1030-1300 Other Large Stands, sponsors with Medium Stands.
1300 onwards Other Medium Stands, sponsors with Small Stands.

Museum closes to the general public at 1400.

1400 onwards Other Small Stands,
Aerospace Gallery occupants,
Concorde Mezzanine Level, inc. Community Hub & FSElite Stage,

Making Studio occupants.

SATURDAY 10" OCTOBER

0730-0900 Any remaining exhibitors.
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Friday - Early Access 0700-0900
(FSimUK & Platinum Sponsors)

Epic.LAN

iniBuilds (Platinum)
MOZA (Platinum)
RDW Exhbitions

Friday - Early Access 0900-1030
(Sponsors with Large Stands)

744 Experience (BRONZE - LARGE)
Just Flight (GOLD - LARGE)
Skalarki (GOLD - LARGE)
Thrustmaster (GOLD - LARGE)
Wired2Fire (GOLD - LARGE)
X-Plane (BRONZE - LARGE)

Friday — Early Access 1030-1300
(Other Large Stands and Sponsors with Medium Stands)

DesktopCockpits (LARGE)
ebfX (LARGE)

Miltech Simulations (LARGE)
Rowsfire (LARGE)
SimReality (LARGE)

Tobii (MEDIUM - SILVER)
BeyondATC (GOLD)

Friday - Early Access 1300 onwards
Other Medium Stands, sponsors with Small Stands)

Aerosoft (MEDIUM)

AlphaTech (MEDIUM)

Flight Control Tools (MEDIUM)
FlightSim Studio (MEDIUM)
flybywire (MEDIUM)

IE Sims (MEDIUM)

flyLAT (MEDIUM)

MobiFlight (MEDIUM)
Mythwright (MEDIUM)

OnTime Turnaround (MEDIUM)
PC Pilot/Key Publishing (MEDIUM)
Stratoware (MEDIUM)

Virtual Fly (MEDIUM)

JetEx (BRONZE - SMALL)
VirtualAirlinePilot (BRONZE)
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Friday - Early Access 1400 onwards
(Other Small stands,

Concorde Mezzanine Level occupants,
Aerospace Gallery occupants,

Making Studio occupants)
airWales Virtual (SMALL)
BlightVirtual Airlines (SMALL)
Fly UK (SMALL)

FlyingArt (SMALL)

Horizon Simulations (SMALL)
Hues Colour the Sky (SMALL)
Octavi (SMALL)

RZSim Magknight (SMALL)

The Flight Lounge (SMALL)
Time Machine Designs (SMALL)
UniFly (SMALL)

Air Cadets (MEZZANINE - SMALL)

British Airways (MEZZANINE - SMALL)

Lids Tops & Tails (MEZZANINE - SMALL)
World of Charlie Piper (MEZZANINE - SMALL)

Bristol FSG (AEROSPACE GALLERY - SMALL)
North West FSG (AEROSPACE GALLERY - SMALL)
South West FSG (AEROSPACE GALLERY - SMALL)

IVAO (MAKING STUDIO)
VATSIM-UK (MAKING STUDIO)

AVGeekHangar (Community Hub)
FSElite (John James Theatre)

Saturday - Access 0730-0900

Any remaining exhibitors.

Once you've unloaded, please find a temporary parking space for your vehicle in the main
visitor car park.

Parking overnight is not permitted in the exhibitor or public car parks.
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Please refer to Google Maps before setting out as the postcode does not take you to the
exact location of the museum. Alternatively use what3words: pilots.factories.chew to
find the museum entrance then follow the map above to get to the exhibitor car park. Also
look for the brown signs from the M5 (Junctions 16 and 17), and along the A38 from the
Filton Roundabout.

"FSIimUK

— THE UK FLIGHT SIMULATION EVENT

SPEED
LIMIT

Safety measures for site

Those dealing with moving traffic to wear high viz.

Slip road from Hayes Way must be kept clear.

Fire Marshals and assembly points as normal

Fire exits and chevroned access must be kept clear at all
times

7%

ntrance to
Concorde

5 Hangar \

Exhibitors should approach the Concorde hangar via the yellow route, by turning right
through the staff car park as you pass through the main entrance gate. Please observe
the speed limit.

Detailed travel details are available on the FSimUK website and the Aerospace Bristol
website:

e https://fsimuk.bfsg.club/travel-guidance/
e https://fsimuk.bfsg.club/transport/
e https://aerospacebristol.org/find-us

The following photos show the route from the main road:
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Turn right immediately after crossing the
yellow and black speed hump.

Drive through the first set of gates.

Drive past the parked cars on the right and
the shelter on the left. You will reach a
gate, that will be open.

Continue along the road.
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When you reach the end, bear round to
the left.

Continue round the left corner and drive
straight ahead towards the Concorde
hangar. At the bottom STOP as you will be
approaching an apron with pedestrians
potentially crossing.

As you look across the apron, you will see
Loading Door #2 (see next page for
details).

As you drive across the apron remember
the speed limit of 5mph.

Look for marshallers to direct you to the
unloading area.
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Unloading and loading will be via the two rear doors, indicated on the section of floor plan
below as the black rectangles. Loading Door #1 has long ramp access, as shown below and
enters the hangar by stand #31. Loading Door #2 has a much small ramp in front and enters the
hangar by stand #39.

Figure 1 Loading Door #1

Figure 2 Loading Door #2

Hangar Temperature Control

Please keep the hangar doors closed as much as possible. Leaving them open will cause the
inside temperature to drop rapidly to match the weather outside. While FSimUK volunteers will
help manage the doors, please note that if the hangar gets too cold during Friday’s setup, the
underfloor heating will not be able to warm the space back up in time for the show.
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Packing Up

Packing up will run from 18:00h to 22:00h on Sunday.

Packing up recommences at 07:00h to be finished by 09:45h and for the museum to open
at 10:00h on Monday.
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Exhibitor Parking

This section is for parking, not unloading or loading.

Friday Parking

On Friday exhibitors are welcome to use the main visitor car park.

Saturday & Sunday Parking

On Saturday and Sunday, the aim is to reduce the number of exhibitor vehicles in the main visitor
car park. If you are staying at The Village Hotel we suggest you walk, if able. Otherwise, there is a
designated Exhibitor Parking Area, indicated below in brown hashed area:
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% -

Access is through the main car park (indicated above with yellow arrows).

All drivers using the designated Exhibitor Parking Area need to be parked up by 09:30h Saturday &
09:30h Sunday and you will not be able to move your vehicles again until 18:00h.

If you arrive after 09:30h you will be required to park in the main visitor car park.

Page 17 of 33



FSimUK 2026 - Exhibitors Pack -

Drive through the main visitor car park and head
towards the main pedestrian entrance.
Maintain 5mph. Be aware and drive slowly, as
queues may have started to congregate.

You will be required to drive allow the side of
the old hangar, with the fence line on your left.

| Maintain 5mph.
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For shipping enquiries, contact:

https://gbhforwarding.com/

GBH Exhibition Forwarding are freight forwarders specialising in the movement of
shipments for trade shows, exhibitions, and congresses around the world, by road, sea,
and air.

Pallets can be stored at Aerospace Bristol prior to the event. Please ensure that they
arrive no earlier than Monday 05 October 2026.

Aerospace Bristol address:

FSIimUK 2026
Aerospace Bristol
Hayes Way
Patchway

Bristol BS34 5BZ
UK
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Tables

Aerospace Bristol are hiring on FSimUK’s behalf 80 wooden trestle tables, pictured below,
for those who have requested them. These are standard exhibition size of 6'x 2'6 / 183cm
x 76cm, height: 30 inches / 76cm

......

Please note that, although care is taken in keeping the furniture in the best condition
possible, some of the tables may show signs of previous use.

Table linen is NOT provided, but if you would like to bring your own, the following sizes are
recommended:

90x144" Tablecloth 30"x30" Drop, 6" Trail 0" off the floor, 6" trail
70x144" Tablecloth 20"x30" Drop, 6" Trail 10" off the floor, 6" trail

70x108" Tablecloth 20"x18" Drop 10x12" off the floor
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Chairs

Chairs will be available from Aerospace Bristol to collect from where the side of the
Concorde hangar and from the Making Studio for those in the other building.

There is only one type of chair available:

e Seatheight-48cm
e Seat surface —42x42cm

Important Safety Notice:

Following a near-miss incident where a child climbed onto a chair and was nearly able to fall over
the mezzanine balcony, we are enforcing a strict safety policy:

No chairs are permitted near the mezzanine balcony railings at any time.
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Overnight Security

All areas are locked overnight and secured by Aerospace Bristol security team. Security
personnel will be on site until lockup and then the site is monitored remotely by
Aerospace Bristol’s appointed security company.

First Aid provision will be briefed during the morning safety briefs provided on Saturday morning
and Sunday morning by Aerospace Bristol personnel.

To ensure a smooth experience for everyone, everybody will be required to wear Aerospace Bristol
wristbands at all times during the event. This measure is essential for supporting the venue and
ensuring revenue protection, helping maintain a fair and safe environment.

We kindly ask that you help us protect the integrity of the event by challenging any attendees who
are not visibly wearing their wristbands. If you notice an attendee without one, please politely
remind them to display it or direct them to our event staff, as this directly helps us prevent
unauthorised access.
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Electrical Safety

All equipment over two years old must be PAT (Portable Appliance Test) tested. If you are
unable to provide proof of this, A PAT tester will be on site on Friday from 13:00-17:00h
only. This service will be provided free of charge.

Exhibitors are welcome to bring their own extension leads, provided they are reputable, in
good repair, and plugged directly into a wall outlet; under no circumstances may leads be
'daisy-chained' (plugged into one another).

Please note that 2-way or 4-way extension leads are usually not enough for exhibition
stands; we highly recommend bringing 6-way, 8-way, or 10-way leads to ensure you have
enough outlets for all your equipment.

To help us maximise the use of the electrical sockets in the Concorde hangar, we kindly
ask that exhibitors arrive with fully charged mobile devices each day and bring portable
power banks for phone charging instead of standard wall chargers. By reducing the
demand on electrical sockets, we can hopefully make sufficient numbers available for
essential equipment like computers, monitors, and exhibition displays.

Two important notices follow:

Overnight Charging

Any equipment which includes a battery, e.g. laptops, tablets or phones, MUST be
unplugged overnight and not left charging.

Sunday Morning Power On

To prevent power outages, please turn your stand equipment on progressively rather than
all at once; the Concorde Hangar has sensitive surge protection, and a sudden power
spike will likely trip the electrical circuits.
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Catering

Exhibitors will be provided with a packed lunch on both days, which will be available in
the Exhibitors Lounge. We will do our best to cater for specific dietary requirements but
will let relevant parties know if this isn't possible. Please don't take lunches that are
marked for specific dietary requirements unless that applies to you.

Flightline Cafe

If the packed lunch doesn't quite hit the spot, Aerospace Bristol's Flightline Kitchen & Bar
offers hot drinks, sweet treats, breakfasts, brunches and lunches.

Please be aware that the cafe can get extremely busy and queues are likely.

Friday Evening Meal

The Flightline Cafe will be open to exhibitors for hot meals on Friday evening. This will be
pay on the day and is expected to be around £20 per person. If you would like to be
included but didn't request this on your exhibitor form, please contact us as soon as
possible.

Other Catering Options

Please consult the FSimUK website for details on local Mokoko Bakery, Costa Coffee,
Subway and Greggs: https://fsimuk.bfsg.club/hungry/
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Epic.LAN Equipment

Epic.LAN will liaise directly with you. All hired equipment will be delivered together in one
shipment, arriving on Friday 09" October 2026.

As stated in their quotation, any equipment being hired must be covered on the
exhibitor’s own insurance.

Epic.LAN equipment will be collected on Monday 12 October 2026. Exhibitors are asked
to leave the Epic.LAN equipment on their stand at the end of the show. It will be retrieved
for you and moved to a central location for later collection.

If you have questions about your equipment, please contact them as soon as possible.

e Mobile: +44 7961 492374
e Discord: TangoMikePC
e Email: Terry Mills - terry@epiclan.co.uk
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RDW Exhibitions

RDW Exhibitions will liaise directly with you regarding timings for stand build and delivery
on Friday, and collection of hired equipment on the evening of Sunday 11" October 2026.

As stated in their quotation, any equipment being hired must be covered on the
customer's own insurance, and RDW Exhibitions is indemnified against any loss or
damage during the hire period.

If you need help with your stand, please contact them as soon as possible.

e Landline: +44 1939 260 350
e Email: hello@rdwexhibitions.co.uk
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Internet access at the venue will be a mix of both wired and wireless connections. You
will receive the Wi-Fi network details when you arrive at the venue.

Please note, all exhibitors, by default, are guaranteed a wireless Internet connection.

FSimUK will provide as many wired connections as possible. However, there are some
stand locations where it is simply not possible.

If you plan to use a wired connection, please bring your own network (patch) cables with
enough length to set up your stand. We recommend 10m, 15m or 20m cables.

To protect connection speeds and prevent misuse, please do not share the Wi-Fi
password with anyone outside your team.

Please consult the Network Laydown floorplan for further details:

https://fsimuk.bfsg.club/floorplans/

Further network information will be provided on arrival.
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Goody Bags

Details on the goody bags FSimUK are operating are included in Exhibitor Pack version 1
here:

e https://fsimuk.bfsg.club/wp-content/uploads/2026/07/FSimUK-2026-Exhibitor-
Pack-v1.0.pdf

It would be useful if you could let us know in advance, what you'll be sending and how
many, so that we know what to expect.
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Persistent Storage

FSimUK will not be providing persistent storage.

Local storage is readily available if you require it:

e https://www.more.storage/en-gb/self-storage-bristol

e https://admiralsyard.co.uk/locations/self-storage-bristol/
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All exhibitors must have their own Public Liability Insurance. You are also responsible for
insuring your own equipment against theft or damage.

We are currently working with insurers to create a blanket policy. This will help our
international exhibitors who face local restrictions, as well as smaller exhibitors worried
about costs. We hope this blanket solution will resolve these issues and will share more
updates soon for anyone struggling to get coverage.

In the meantime, our research shows you can easily buy short-term UK public liability
insurance online (up to £10m in cover) for under £30 a month. If you do not have
insurance yet, we highly encourage you to look into these basic packages while we
finalise the event’s broader arrangements.
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Retail Sales

Exhibitors are permitted and encouraged to conduct direct retail sales from their
exhibition stands. There are no restrictions or venue policies prohibiting commercial
transactions on the event floor.

This presents an excellent opportunity for organisations to maximize their return on
investment by converting attendee interest into immediate revenue. Exhibitors may utilise
the event to sell inventory, launch new product lines, or offer event-exclusive pricing.

To facilitate payments, it is highly recommended that exhibitors come equipped with
mobile payment terminals and maintain adequate stock levels throughout the duration of
the exhibition. There is an exhibitor storage space available.
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Accessibility

Welcoming All Visitors: Important Accessibility Information

We are proud to host a diverse audience at this year’s show, including two totally blind
attendees. To ensure they have an exceptional experience, we ask all exhibitors to offer
your full support if they visit your stand.

Please take a few moments to provide clear, detailed verbal descriptions of your
products, services, or displays. Your patience, extra time, and descriptive explanations

will make a significant difference in helping them fully engage with your exhibit and the
entire event.

Anyone wearing a sunflower lanyard will want you to know that they have a hidden
disability or condition that may not be immediately apparent. These offer a subtle way to
communicate an invisible condition such as autism, dementia, chronic pain,
visual/hearing loss, or mental health issues, without the wearer needing to explain it
aloud. They may need a helping hand, understanding, or more time with you, particularly
at busy times and in places where crowds congregate.
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Smoking / Vaping

Smoking and vaping are not permitted anywhere inside the museum buildings or on the
main gallery premises.

However, you can smoke or vape in the designated smoking shelter located in the car
park, near the main entrance gate.
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